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very industry may be staking its claim for “innovation” at SXSW, 
but the health and medtech industries truly took the conference by 
storm. A panelist I had the pleasure of listening to was shocked at the 
outpouring of interest in this field and was quick to remind us all that 
just less than 5–6 years ago, medtech was a blip on the SXSW radar. 
With the amount of outside VC investment in healthcare companies 
and start-ups in this space, it’s no surprise this is such a hot topic. 

However, a key theme that came to light regards the gap between hype and reality. 
Though some industries have the luxury of riding the hype-wave, such as retail and CPG, 
the outcomes of innovation in the healthcare space have real-life effects on humanity and 
life as we know it. 

HEALTHCARE TOP TRENDS
01 Autonomous AI
Imagine taking doctors out of the equation and still being 
able to diagnose a disease with a highest precision of 
accuracy. A little scary? Will doctors be needed in the 
future? The answer to both is yes; however, the future is 
here. Diabetic retinopathy, a leading cause of blindness, 
already has an innovative FDA-approved AI system that 
can make diagnoses in less than a minute.

02 Virtual Care
As the world’s population gets bigger, access to 
healthcare professionals becomes more and more 
difficult. With AI and virtual care, doctors are able 
to treat patients more effectively, efficiently and, 
most importantly, remotely.

03 Improving Cost and Access 
All hospitals, physicians and healthcare plans are not 
created equal. Our healthcare system is complex and 
confusing, which leads to many challenges for patients to 
receive proper care. Innovative technologies, such as AI, 
are being used to take the complexity out of the equation 
to focus on managing costs while providing patients with 
timely access to medical experts. 

04 Blockchain in Healthcare
Blockchain technology usage in healthcare is in its 
infancy, but it is making waves in the Health Tech 
space.  This technology is ripe for the industry as the 
need for a trusted environment for housing sensitive 
patient data and identity management grows. 
Providing patient privacy and trust across networks of 
insurers and providers is of the utmost importance.

https://www.aao.org/headline/first-ai-screen-diabetic-retinopathy-approved-by-f


Client Implications
The healthcare industry is often referred to as a laggard in digital transformation when it comes 
to areas such as patient experiences and care, healthcare IT systems, and so on. But certain 
niches and specialties are taking advantage of today’s latest technologies. Now, let’s be clear, 
AI and ML won’t solve all the challenges in the healthcare industry. The industry is, however, 
honing in on core use cases across the space to pinpoint specific problems that can be solved. 
Though not a lot has been done to disrupt the pharmaceutical industry, pharma companies 
are starting to adopt and take advantage of blockchain technology (e.g. PhUSE blockchain) 
to focus on supply-chain-management and logistics, which will eventually reduce overall 
operational costs for the business. 

Another key area of focus, is enabling access to the right physician in a cost-effective manner. 
One doctor told a story of a patient who had to wait 100+ days to see a specialized physician 
which, in this day and age, is unacceptable. Through the use of AI and skin imagery software, 
there are applications that can review, predict and diagnose skin diseases without doctors ever 
needing to see the patient, taking “wait-time” out of the equation. This works in certain fields 
such as dermatology, but there is still a ways to go across other fields of medicine. 

One of the most shocking revelations regarding the healthcare industry is that women’s health 
accounts for only 4% of the overall funding for healthcare products and services R&D, though 
woman are 50.6% of the population. Also, the women’s health market is poised to be over 50+ 
billion dollars by 2025. There is a massive amount of opportunity for innovative companies to 
take advantage of this and for the new emerging woman’s health companies, such as The Pink 
Ceiling, to play a huge role in moving this industry forward. 

Wrapping Up
While there is still plenty of ‘hype’ in regards to the macro-view of healthcare, there are new 
and emerging technologies that aren’t just pilots, but actual solutions delivering real outcomes 
to real people. Whether it is technology aimed on the business side of the house, looking for 
operational efficiencies, or physicians focused on the betterment of their patients through 
predictive AI and analytics, it isn’t too hard to dispel the hype if you are willing to listen and see 
how these technologies are changing lives.
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https://www.phusewiki.org/wiki/index.php?title=Blockchain_Technology
https://www.forbes.com/sites/reenitadas/2018/04/12/womens-healthcare-comes-out-of-the-shadows-femtech-shows-the-way-to-billion-dollar-opportunities/#5c24417f6159
https://www.healthcarebusinesstoday.com/womens-health-market-to-cross-us-50-billion-mark-by-2025/
https://www.healthcarebusinesstoday.com/womens-health-market-to-cross-us-50-billion-mark-by-2025/

